4‘ = Y Aa o d A o o a
POLIO ﬂ'NiJWQW’E'JGl‘ﬂEUENEﬁ“ﬁﬂ3fniﬂill51‘51’131%&5@1/!%1@“3@14@\19”@.%

TINTAMYIULYS
A o = o taw @
¥ -anatnAnY Al gNa 1T
d \
21015850 as.nunya gailyeln
nangns VIMIFININH TN
o wa. 2568
U U
unAnge
Aa v 3‘1 dy A v 4 d' = @ =1 J a o 4
M85 Wiagilszasaiine 1) Anwiszauanuiane v lumslsusnisvesnsussiud uag
=

= Y a Y] Jd A o o Aa o [
2) L‘]EEJ‘]JWIEJ‘]JFITJ”IMW\‘]WB%]“U@QEﬂ%ﬁiﬂﬁﬂilli”l%‘i/]g]“ﬂ 139UV UNONDININY i]"llluﬂ@]”luﬁili]ﬂﬁilu']_qlﬂﬂ6

'
A S Y

av dy I Aav S ~Aq v =2 Y ~ Y o A o 4
m3dvetitlumsIusalSuna dszsinsilglumsanulaun dsznsunnidouddesiannsusminga
Foudidunenowrgl Jandamauafi $1uau 8,723 auh lilduisvmnanquatedislaeldgasnils

Y 1w ' o ya S 9 A 1w ] o A =}
ey lanquatediad iy 392 au 195 msnudeya Tasidonngualed s unzIzg nsesile

) Y A A & aadq Y a s Y Y v 9 ! ~ oA
’(:‘H‘ViiUQ1H3%EJHL1JHLL‘]J1J’L‘T’EJ“U‘OHJ ’ﬁﬂ@]‘ﬂ1%1uﬂ15’3lﬂ51$1’i"11’é]l|ﬁulmlﬂ A1IDYAS AURNAY AUVYILUU

U

MATFIU MINAADVUULN MInaaouLULeW
Ao 1 [ =1 Y a o 4 ] 1%
Han13398 WU 1) szauanuiane lalumslyusmsvesnsusiyiast Tassiuegluszanun

A a I F ' A Y ' [} @ ) Y Y v 9 Y a
m’é)wmimnﬂuﬁﬂmummaEJaJmlliJu’fJEJ NWUN E]gsluimumﬂm 307U llﬂl,l,ﬂ ﬂ’luﬂi%ﬂﬂuﬂ’liiﬁﬂiﬂ’li

Y A 1

HAundsgege o9aafea NG I usms uazduanuinazanmiadenlinunasdiga uaz

Y

Y a @ J v

2) naufFeuiieunnuiawe lvvesd 1FuTmsnsuseigy Gouiisunenswgi Aldatediuynna

Y 1 = = A A a 1 1 [ =\ =1 Yy a
]lﬂl,!,ﬂ WA 81Y NITANHT DIFW LIDINAAADADUDINUANANNUY 3Jﬂ’J13JW\1W®Glﬁ]Gluﬂ1iGl"lﬁJﬁﬂ1ﬁ

v
o [ ad [

@ 4 o o a ' @ 1 ) a
NINIIFNHN ﬁaummmwmmgu LmﬂG]Nﬂuﬁ]ﬂNﬁuﬂﬁWﬂﬂlﬂNﬁﬂ@ﬂi%ﬂU .05

o

o a kY] 4 o a
1angy ﬂ’ﬂllﬁ\i‘l/\lﬂsli] NITUVINIT NTUITTNUN ﬁsammmmgu

Do



Title Satisfaction of Service Users of the Department of Corrections, Thong Pha Phum

District Prison, Kanchanaburi Province

Name Nattapol Wongwirat

Advisor Dr. Kanokros Sudprapai

Degree Master of Business Administration
Year 2025

Abstract

The objectives of this research were to 1) study the level of satisfaction with the services of the Department
of Corrections and 2) compare the satisfaction levels of service users of the Department of Corrections, Thong Pha
Phum District Prison, classified by personal factors. This research was quantitative in nature. The population used
in the study consisted of people who visited inmates at the Department of Corrections, Thong Pha Phum District
Prison, Kanchanaburi Province, totaling 8,723 people. The sample size was calculated using Taro Yamane’s
formula, resulting in 392 samples. The data were collected through purposive sampling. The research instrument
was a questionnaire. The statistical methods used for data analysis included percentage, mean, standard deviation,
t-test, and F-test.

The research findings revealed that 1) the overall level of satisfaction with the services of the Department
of Corrections was at a high level. When considering each aspect from the highest to lowest mean score, all three
aspects were rated at a high level. The highest mean was found in the service process aspect, followed by the
service personnel aspect, and the facilities and environment aspect had the lowest mean score, and
2) the comparison of satisfaction levels of service users of the Department of Corrections, Thong Pha Phum District
Prison, showed that those with different personal factors such as gender, age, education, occupation, and purpose of

visit had significantly different levels of satisfaction with the services at the statistical significance level of .05
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